
 

Frequently Asked Questions 
How do I set up a performance? 

Select the program that you are interested in and fill out the “Request More Information” form. 
Once we have received and reviewed your request, a member of our booking team will contact 
you. 

 
Are your programs virtual? 

Yes, all of our programs will be delivered virtually. 
 
What virtual platforms can you accommodate? 

For the best program experience, we host our programs on Zoom. If your district does not allow 
Zoom, we can accommodate Google Meet and WebEx with advance notice. 

 
How much does a performance cost? 

All programs are available at no charge and supported by Kaiser Permanente. 
 
Do you have a maximum audience size? 

The maximum audience size is dependent on the program and meeting platform. Please reach out 
to us for more information. 

 
How long is the presentation? 

• The Password, for elementary grades 3 to 6, has 2 modules: facilitated video 
presentation and workshop, 45 minutes each 

• Ghosted, for high school grades 9 to 10, has 2 modules: facilitated video 
presentation and workshop, 45-65 minutes each 

• RISE UP, for teachers, school staff, and administrators, has 2 distinct offerings: 
o RISE UP: Trauma-Informed Approach, 60-90 minutes 
o RISE UP: Staff Lounge, 30-90 minutes 

 
How many presentations do you do in one day? 

We can provide up to 3 virtual presentations in one day. We can return for a second day if more 
than 3 are needed. 

https://thrivingschools.kaiserpermanente.org/educational-theatre/educational-theatre-request-more-information/


 

 

How much time does it take to set up? 

For our virtual programs, we recommend a brief ‘tech test’ about 10 minutes prior to start time. 
 
Do you present for private schools? 

Yes. We present for both public and private schools. 
 
Do you present at libraries, community events, or health fairs? 

Yes. However, all requests are evaluated on a case-by-case basis. Please send your request to 
Educational-Theatre@kp.org. 

 
What geographic areas does the ET program serve? 

We serve schools and community organizations in all Kaiser Permanente regions. 
 
What resources are available for schools and community organizations outside the 
Kaiser Permanente regions?  
 
Schools and organizations outside of the Kaiser Permanente footprint can participate in the 
Resilience in School Environments (RISE) Initiative – presented in partnership by Kaiser Permanente 
and Alliance for a Healthier Generation.   
 
RISE is a national initiative that provides teachers and school staff with skills and resources to 
support student mental health and to better tend to their own emotional needs, especially during 
times of uncertainty and increased stress. Through engagement with RISE, schools, teachers, and 
educators will learn how to better manage emotions, recognize strengths and weaknesses, and rise 
above adversity. Click here to learn more.   
 
Engage with RISE today at no cost by visiting the Healthier Generation Action Center and creating a 
free account.   
 
Can I preview the presentation before booking a date? 

Yes, if you are interested in previewing a presentation our booking team can help set that up for 
you. 

 
Do you provide permission slips for students to attend presentations? 

No. Permission slips are the responsibility of the school/district. Please check with your school 
administrator or district office for guidance. 

 
Can I record the presentation? 

No. We do not allow recording or videotaping of our presentations. 

https://thrivingschools.kaiserpermanente.org/wp-content/uploads/2022/12/KP-US-Map.svg
https://thrivingschools.kaiserpermanente.org/wp-content/uploads/2022/12/Resilience-in-School-Environments-RISE-07-2022.pdf
https://www.healthiergeneration.org/app/account/login
https://www.healthiergeneration.org/app/account/login



